Nashua Community College Bookstore
The NCC Bookstore is operated by Follett Higher Education Group (FHEG). We sell the textbooks
that the professors order for their classes. We also sell pens, pencils, notebooks, supplies, study
guides as well as an assortment of NCC clothing and gift items. Please feel free to stop in and say hi!
Please! Make sure to have your PRINTED SCHEDULE with you when you come to purchase your books.

Store Information
Regular store hours are Monday-Thursday 9:00am-5:00pm and Friday 9:00am-1:00pm. During the
first week of classes, the bookstore extends its hours. The extended hours are Monday and Tuesday
8:30am- 6pm Wednesday and Thursday 9am-6pm Friday 9:00am-3:00pm and Saturday 8:30am11am.
Textbooks
The bookstore works hard to provide used textbooks for the students. We sell used textbooks in
good condition at 25% less than the new book price. New textbooks are also available for both
purchase and rental. We strongly advise that you purchase your textbooks one-to-two weeks before
classes begin, especially if you wish to purchase used textbooks. You can also purchase or rent your
textbooks online through www.efollett.com .
Paying for Your Books:
We accept cash, Visa, MasterCard, Discover, and American Express. We now accept debit cards. We
also accept checks written for the exact amount of purchase with a valid driver’s license or stateissued non-driver ID (no starter checks, please). For students whose books are being paid for by a
third party, such as Nashua Soup Kitchen or NH Vocational Rehabilitation, or by financial aid, we
must receive and process authorization prior to releasing the textbooks. Please see the bookstore for
return policies regarding textbooks and non-text items.
Buyback Program
At the end of the fall and spring semesters, the bookstore runs a 50% buyback program. During this
half price buyback, the bookstore pays up to 50% of the book price for textbooks in good condition
that are being used in the upcoming semester. This means the bookstore can offer up to 50% for
books only if they have been ordered by the professor or department chairperson. Books that we do
not have an order for are subject to wholesale prices. 50% buyback begins the Monday of finals. We
can only buy back limited quantities of books, so be sure to get in early to sell back your books.
Contact Information
If you have any questions, please call the bookstore at (603) 880-7083 or email us at
0971mgr@fheg.follett.com. Our website is located at http://www.efollett.com.

