Nashua Community College

505 Ambherst Street, Nashua, NH 03063 « (603) 882-6923

College Fact Book, Fall 2009

The Nashua Community College (NCC) in Nashua, New Hampshire meets the region’s
educational needs through a comprehensive program of transfer, technical, business and
industry specific programs. NCC celebrates its 40th year of rich tradition of educational
excellence and a belief that the student is the most important person in this scholarly
community.
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Nashua Community College

505 Ambherst Street, Nashua, NH 03063 « (603) 882-6923

Quick Facts, Fall 2009

Fall 2009 Headcount

Part-time Students
Full-time Students
Total Credit Students

1,212
850
2,062

Total Non-credit Students 119

Total Student Enrollment 2,181
Average Age of Students
Full-time

Part-time

All

Gender

Female 1116
Male 1065
Race/Ethnicity

African American 55
American Indian 6
Asian/Pacific Islander 49
Latino 97
White 1,694
Unknown 280
Student Residence

New Hampshire 2086
Massachusetts 89
Other States 6
Nashua 822

Nashua Area (within 20 miles) 1886

Faculty and Staff
Full-time Faculty
Adjunct Faculty
Administration
Full-time Staff
Part-time Staff

58.8%
41.2%

21.5
31.2
27.4

51.2%
48.8%

2.5%
0.3%
2.2%
4.4%
77.7%
12.8%

95.6%
4.1%
0.3%

37.7%

86.5%

38

129

41
39
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Graduate Awards for 2008-2009

Associate Degrees 222 74.5%
Certificates 76 25.5%
Total Graduate Awards 298

(Note: Some graduates earned more than one award)

Graduates for 2008-2009

Female 160 55.7%
Male 127 44.3%
Total 287

Top Academic Programs by Awards
Granted for 2008-2009

Nursing — Degree 23
Busin. Admin. Management — Degree 19
Massage Therapy — Certificate 19
Automotive Technology — Degree 15
Liberal Arts — Degree 13
Business Admin. Accounting — Degree 12
General Studies — Degree 12
Busin. Admin. Small Busin/Ent. — Degree 11
Comp. Sci./Networking — Degree 11
Human Services — Degree 10

2009-2010 Academic Programs Offered

Associate Degree 30
Certificate 22
2009-2010 Annual Tuition and Fees
(per credit hour)

Resident $183
New England Reg. Student Program  $274
Non-resident $418
Mandatory Fees

Student Activities (per course credit) $16
Academic Instruction (per lab credit)  $60
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Student Characteristics

e For the Fall 2009 semester, 51% of the student population was comprised of females.
For the Fall 2009 semester, almost 60% of all students were enrolled on part-time basis.

¢ For the Fall 2009 semester, the average age of part-time students was 31 years and
21.5 years for full-time students.

¢ Slightly more than 9% of students enrolled in Fall 2009 reported that they belonged to a
minority group.

e For the Fall 2009 semester, almost 96% of enrolled students were from New Hampshire.
Almost 87% of all students lived within 20 miles of Nashua.

Fall Enrollments

20

Number | Percent | Number | Percent | Number | Percent
Total Students 1,850 100.0% 1,964 100.0% 2,181 100.0%
Part-time Students 1,011 58.6% 1,174 63.5% 1,212 58.8%
Full-time Students 715 41.4% 674 36.5% 850 41.2%
Total Credit Students 1,726 93.3% 1,848 94.1% 2,062 94.5%
Total Non-credit 124 6.7% 116 5.9% 119 5.5%
Students

| Age in Years

Under 20 471 25.5% 539 27.4% 589 27.0%
20 - 24 477 25.8% 583 29.7% 706 32.4%
25-34 277 15.0% 351 17.9% 385 17.6%
35-49 272 14.7% 324 16.5% 330 15.2%
50 & Over 44 2.4% 87 4.4% 115 5.3%
Not Reported 309 16.7% 81 4.1% 56 2.6%
Gender
Female 1,006 54.4% 1,074 54.7% 1116 51.2%
Male 844 45.6% 890 45.3% 1065 48.8%
Race/Ethnicity
African American 39 2.1% 38 1.9% 55 2.5%
American Indian 2 0.1% 3 0.2% 6 0.3%
Asian/Pacific 39 2.1% 49 2.5% 49 2.2%
Latino 66 3.6% 79 4.0% 97 4.4%
White 1,369 74.0% 1,572 80.0% 1,694 77.7%
Not Reported 335 18.1% 223 11.4% 280 12.8%
Residency
New Hampshire 1,781 96.3% 1,867 95.1% 2086 95.6%
Massachusetts 64 3.4% 83 4.2% 89 4.1%
Other States 5 0.3% 14 0.7% 6 0.3%
Nashua 642 34.7% 694 35.3% 822 37.7%
Nashua area 1,597 86.3% 1,719 87.5% 1886 86.5%
(within 20 miles)
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Student Headcount

Age of Students, Fall 2009

Ethnic/Racial Groups, Fall 2009

White
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New Hampshire Student Residency, Fall Semester 2009
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Enrollment by Program Major

e Of the 2,062 students enrolled for credit for the Fall 2009 semester, 1,706 (82.7%) had
declared a major. Three hundred and fifty-six students were undeclared.
e For the Fall 2009 semester, the declared majors were enrolled in 33 associate degree

programs and 21 certificate programs.

Automotive Technology

Automotive Technology — A.S. 68 62 57
Collision Repair Technology — A.S. 21 24 26
Honda/Acura Auto Tech —A.S. 35 38 50
Aviation Technology

Aviation Technology —A.S. 20 22 24
Business Administration

Accounting — A.S. 47 48 68
Accounting I — Certificate 4 5 2
Accounting II — Certificate 1

Accounting III — Certificate 3 3 6
Computer Information Systems — A.S. (*) 8 5 3
Computer Information Systems — Certificate 2 3 3
Human Resources Management — Certificate 2 1
Management — A.S. 89 108 130
Marketing — A.S. 46 32 33
Marketing — Certificate 1 1
Paralegal — Certificate 12 16 11
Paralegal Studies — A.S. 39 31 35
Small Business Entrepreneurship — A.S. 34 33 32
Small Business Management — Certificate 3 8 7
Spreadsheet — Certificate 1

Computer Science

Bell Atlantic Telecommunications (*) 1

CISCO Networking — Certificate (*) 1

Computer Networking — Certificate 3 6 10
Computer Science — A.S. (¥) 6 1

Computer Science/Networking — A.S. 32 41 70
Fiber Optics — Certificate (*) 1 1 1
Internet Developer — Certificate 1 4 3
Software Development — A.S. 19 33 32
Telecommunications — A.S. (*) 12 1 2
Website Design — Certificate 1 3 1
Website Development — A.S. 16 15 19
Education

Early Childhood Education — A.S. 57 68 76
Early Childhood Education — Certificate Not offered 3 10
Early Childhood Education I — Certificate (*) 11 9 2
Early Childhood Education II — Certificate (*) 8 3

Family Child Care Provider — Certificate (online) 1

Teacher Education — A.A. 26 37 55
Electronic Mechanical Technology

Automation & Robotics — A.S. (*) 5

Electronic Mechanical Technology — A.S. (*) 1 1

(*) No longer an active program
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Program (cont.) Fall 2007 Fall 2008 Fall 2009 |
Engineering Technology

Advanced Machine Tool Technology — A.S. 23 29 20
Advanced Machine Tool Technology — Certificate 8 5 11
CADD - Certificate 8 10 12
Computer Engineering Technology — A.S. 23 12 23
Electronic Engineering Technology — A.S. 23 34 37
Mechanical Design Technology (CADD) — A.S. 32 30 32
Numerical Control Programming (CNC) — Certificate 7 7 8
General Studies

General Studies — A.S. 37 17 34
General Studies — Health Concentration — A.S. 134 164 176
Health and Human Services

Complementary Health and Wellness — Certificate 1 1
Human Services — A.S. 37 44 51
Human Services — Certificate 4 5 3
Massage Therapy — Certificate 55 48 41
Speech-Language Pathology Assistant — A.S. 18 18 21
Liberal Arts

Arts Diploma (*) 3 2

Liberal Arts — A.A. 216 263 242
Liberal Arts English Concentration — A.A. 24
Liberal Arts History Concentration — A.A. Not offered 1 13
Liberal Arts Mathematics Concentration — A.A. 9
Liberal Arts Peace & Justice Concentration — A.A. Not offered Not offered 15
Liberal Arts Psychology Concentration — A.A. 2 50
Liberal Arts Professional Certificate (*) 13 1

Next Step — Fairpoint

Next Step — Fairpoint — A.A.S. 62 60 41
Nursing (includes Three Year Plan)

Nursing — A.S. 58 47 46
Other

Equine Bodywork — Certificate (*) 3

Medical Administrative Assistant — Certificate (*) 1

Medical Coding — Certificate 14 16 19
Restaurant Management — A.S. 10 6 4
Sign Language — Certificate 1 3
Undeclared 320 357 356
TOTAL enrolled for credit 1743 1848 2062 \

(*)No longer an active program
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Top Programs by Majors, Fall 2009

Top Programs by Degrees & Certificates Awarded,
Academic Year 2008-2009

Percent of Total Awards
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Degrees & Certificates Awarded

There were 298 Associate Degrees and Certificates awarded for the 2008-2009 year.
222 Associate Degrees from 28 different programs were awarded.

76 Certificates, representing 20 programs, were awarded.

11 graduates received multiple awards.

Programs Awarding Degrees & Certificates 2006-2007 2007-2008 2008-2009

Automotive Technology

Automotive Technology — A.S. 23 11 15
Collision Repair Technology — A.S. 8 3 5
Honda Automotive Technology — A.S. 6 4 9
Aviation Technology

Aviation Technology — A.S. | 6 | 8 | 8
Business Administration

Accounting Diploma (*) 2

Accounting — A.S. 10 9 12
Accounting I — Certificate 2 2

Accounting II — Certificate 1

Accounting III — Certificate 1
Computer Information Systems — Certificate 3 1
Human Resources Management — Certificate 5 1 3
Management — A.S. 18 14 19
Marketing — A.S. 7 14 3
Marketing — Certificate 1
Paralegal — Certificate 2 7 9
Paralegal Studies — A.S. 9 5 8
Small Business Entrepreneurship — A.S. 7 10 11
Small Business Management — Certificate 1 2
Spreadsheet — Certificate 3

Computer Science

Computer Networking — Certificate 1 2

Fiber Optics — Certificate (*) 2 5 8
Internet Developer — Certificate 5 1
Networking — A.S. 8 10 11
Software Development — A.S. 5 1 8
Telecommunications — A.S. (*) 1 2

Website Design — Certificate 4 1

Website Development — A.S. 2 2 4
Education

Early Childhood Education — A.S. 13 8 7
Early Childhood Education — Certificate 1
Early Childhood Education I — Certificate (*) 8 10 6
Early Childhood Education II — Certificate (*) 5 1 1
Teacher Education — A.A. 2 1 6
Electronic Mechanical Technology

Automation & Robotics — A.S. (*) | 4 | 1 | 1
Engineering Technology

Advanced Machine Tool Technology — A.S. 1 4 5
Advanced Machine Tool Technology — Certificate 2 2 2
CADD - Certificate 2 4 6
Computer Engineering Technology — A.S. 1 4 1
Electronic Engineering Technology — A.S. 2 3 2
Mechanical Design Technology (CADD) — A.S. 3 9 4
Computer Numerical Control (CNC) — Certificate 2 2

(*) No longer an active program
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Programs Awarding Degrees & Certificates (cont.)
General Studies

2006-2007

2007-2008 2008-2009

General Studies — A.S. 15 16 12
General Studies, Health Concentration — A.S. 3 1 3

Health & Human Services

Human Services — A.S. 9 6 10
Human Services — Certificate 4 1 1

Massage Therapy — Certificate 38 27 19
Speech-Language Pathology Assistant — A.S. 4 4

Liberal Arts

Liberal Arts — A.A. 19 15 13
Liberal Arts, Psychology Concentration — A.A. 2

Liberal Arts Professional Certificate (*) 2

Next Step — Fairpoint

Next Step — Fairpoint — A.A.S. 8 13 15
Nursing (includes Three Year Plan)

Nursing — A.S. 26 19 23
Other

Equine Bodywork — Certificate (*) 6

Medical Administrative Assistant — Certificate (*) 3 1

Medical Coding — Certificate 17 6 6

Restaurant Management — A.S. 1 1

Sign Language — Certificate
Associate Degrees
Certificates

Total Awards
(*)No longer an active program

Number of Awards by Type & Gender
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Four Year College Enroliments
(Academic Years 2006-7 through 2008-9)

e Two of three NCC graduates who continue their college education enroll at 4-year colleges
located in New Hampshire.

e The top three receiving 4-year colleges account for 50% of the NCC graduates who enrolled
in the last three years.

e NCC graduates in the last three years who continue their college education have enrolled at
36 different 4-year colleges located throughout the United States. Eleven of the colleges are
located in New Hampshire.

Four-Year Colleges NCC Graduates Accepted
Number Percent of Total
Southern New Hampshire University — Manchester, NH 38 22.1%
Rivier College — Nashua, NH 25 14.5%
University of New Hampshire — Durham, NH 24 14.0%
University of Massachusetts — Lowell, MA 17 9.9%
Keene State College — Keene, NH 10 5.8%
Franklin Pierce University — Rindge, NH 9 5.2,
Springfield College — Springfield, MA 6 3.5%
University of Phoenix — multiple campuses 5 2.9%
Granite State College — Concord, NH 4 2.3%
Plymouth State University — Plymouth, NH 4 2.3%
Other 4-Year Colleges (26 colleges) 30 17.4%
Total 172 100.0%
In State Colleges 118 68.6%
Out of State Colleges 54 31.4%

Top 4-Year Colleges for NCC Graduates
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Staff Characteristics

College employees are grouped into three categories: administrators, faculty and staff.
The Administration includes the president, vice presidents and directors.

The College staff includes department managers, coordinators, counselors, admission
recruiters, technicians, secretaries, library aides, security officers, maintenance, clerical
and stock control personnel.

For Fall 2009 semester, excluding adjunct faculty, 64% of the College employees were
staff. Full-time faculty totaled 30% and administrative members comprised the balance
of 6%.

Fifty-one percent of the staff personnel were full-time. Females comprised 70% of the
staff.

Of the staff personnel, almost 14% have 10 or more years of service with the College
while fewer than 70% of the staff have fewer than five years.

Full-time Part-time Total
Number Percent Number Percent Number Percent
Number 41 51.3% 39 48.8% 80 100%
Gender
Female 28 68.3% 28 71.8% 56 70.0%
Male 13 31.7% 11 28.2% 24 30.0%
100% 100% 100%
Years in Service
15 or more 4 9.8% 1 2.4% 5 6.3%
10 to 14 6 14.6% 0 0.0% 6 7.5%
5t09 11 26.8% 3 7.7% 14 17.5%
Less than 5 20 48.8% 35 89.7% 55 68.8%
100% 100% 100%

Administration Number Percent
Number 8 100%
Gender
Female 6 75.0%
Male 2 25.0%
100%
Years in Service
15 or more 3 37.5%
10 to 14 1 12.5%
5t09 0 0.0%
Less than 5 4 50.0%
100%
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College Employee Categories

Percent of Total Employees

College Employees by Gender

Years of College Service
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Faculty Characteristics

e For the Fall 2009 semester, females comprised over 50% of the full-time faculty and almost

60% of the adjunct faculty.

e The Master’s degree is the highest degree held by half of the full-time faculty. An additional
13% have earned a Doctorate degree.
e Over 40% of the full-time faculty have accrued 10 or more years of service with the College.

Another 40% have five or fewer years of service.

Female Male Total

Number Number Percent Number Percent Number Percent
Full-time 20 52.6% 18 47.4% 38 100%
Adjunct 77 58.3% 55 41.7% 132 100%
Total 97 57.1% 73 42.9% 170 100%
Full-time Faculty
Highest Degree
Certificate/Associate 0 0.0% 7 100.0% 7 18.4%
Bachelor 3 42.9% 4 57.1% 7 18.4%
Master 13 68.4% 6 31.6% 19 50.0%
Doctorate 4 80.0% 1 20.0% 5 13.2%

100%
Years in Service
15 or more 4 40.0% 6 60.0% 10 26.3%
10 to 14 2 33.3% 4 66.7% 6 15.8%
5t09 4 57.1% 3 42.9% 7 18.4%
Fewer than 5 10 66.7% 5 33.3% 15 39.5%

100%
Full-time Faculty by Department | Female Male Total
Automotive Technology 0 6 6
Aviation 0 2 2
Business Studies 1 3 4
Computer Science 1 2 3
Education 2 0 2
Engineering Technology 1 1 2
Health & Human Services 3 0 3
Humanities 3 0 3
Liberal Arts 0 1 1
Mathematics & Science 2 1 3
Nursing 4 0 4
Social Sciences 2 0 2
Technologies 0 2 2

1 0 1
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World Languages & ESOL
Total Full-time 20 8 38
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Highest Degree Earned by Full-Time Faculty

Full-Time Faculty by Department

Number of Faculty Members
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Financial Aid

e For the 2009-10 year, 67% of all student funding is derived from loans. All grants are
responsible for an additional 32% of student funding.

e Stafford loans account for over 95% of all loan funding.

e Pell grants account for almost 79% of all grant funding.

2007-08 2008-09 2009-10 estimate

# Awarded # Awarded # Awarded Average
GRANTS 715 $982,351 839 $1,208,556 | 1,386 | $2,188,863 $1,579
Pell 345 $789,952 368 $903,241 577 $1,725,242 $2,990
ACG! 13 $9,625 12 $9,250 34 $11,772 $346
SEOG? 172 $37,569 124 $42,000 104 $31,600 $304
NH State 97 $60,750 116 $70,250 272 $96,000 $353
Other States 2 $2,830 7 $4,940 6 $1,500 $250
UNIQUE Annual® 73 $68,625 212 $178,875 363 $282,750 $779
UNIQUE 13 $13,000 NA 28 $28,000 $1000
Endowment®
State-Mandated NA NA 2 $11,999 $6000
Tuition Waivers
LOANS 953 $3,076,816 1,254 | $4,179,842 | 2,659 | $4,641,186 $1,745
Stafford 514 $1,554,375 618 $1,901,604 | 1,336 | $2,116,623 $1,584
Subsidized
Stafford 331 $1,092,903 560 $1,955,892 | 1,247 | $2,330,770 $1,869
Unsubsidized
PLUS 25 $139,472 21 $138,619 19 $44,793 $2,358
Perkins 28 $19,618 31 $40,000 32 $40,000 $1,250
Other” 55 $270,448 24 $143,727 25 $109,000 $4,360
Federal College 34 $29,692 45 $41,026 25 $50,000 $2,000
Work Study
Outside 51 $78,172 62 $68,156 36 $50,862 $1,413
Scholarships®
TOTAL 1,753 $4,167,031 2,200 | $5,497,580 | 4,106 | $6,930,911 $1,688

! Academic Competitiveness Federal Grant; ? Federal Supplemental Opportunity Education Grant; ° State sponsored grants; *

Alternative loans not federally guaranteed and usually require a credit check and co-signer; * Scholarships awarded by local groups,
such as high schools, local businesses, private organizations, etc.

2009-10 Financial Aid Sources
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Tuition and Fees
(per credit hour)

Fall 2009

e The typical full-time student who is registered for 12 hours of courses will pay $2,196 a
semester for in-state tuition or $5,016 for out-of-state tuition and a minimum of $192 in
mandatory course fees.

o If the student is taking a course that includes a lab, he/she will be charged an additional
Academic Instruction Fee of $60 per lab credit hour.

2007-08  2008-09 2009-10
Tuition
State Resident $175 $175 $183
New England Regional Student Program $262 $262 $274
Non-resident $400 $400 $418
Mandatory Fees
Student Activities (per course credit) $16 $16 $16
Academic Instruction (per lab credit) $44 $44 $60
Other Fees
Tuition Deposit* $100 $100 $100
Orientation* $30 $30 $30
Graduation (spring term, seniors only) $60 $60 $80
*non-refundable for matriculated students

Tuition per Credit Hour
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Awards, Recognitions and Honors

The Nashua Community College’s emphasis on educational excellence and a belief that the
student is the most important person in this scholarly community has led to a number of
awards and honors presented to the College and its faculty, staff and students. These honors
recognize the achievements of the recipients as they strive toward academic excellence and a
strong culture of learning.

Matty Jones and Will Carter, Electronic Engineering Technology students, recognized for
their instructional service to the engineering profession by the New Hampshire chapter of
the Institute of Electrical and Electronics Engineers, January 2010.

Jandra Oliver, Nursing student, named recipient of the Reynolds Scholarship by the Phi
Theta Kappa Honor Society for her literary work Future Memory. Her award winning poem
is published in the 2009 edition of the Nota Bene, the Society’s internationally distributed
literary honors anthology, along with another of her poems entitled Sorting Socks,
December, 2009.

Jeanne Hayes, Professor and Chair of the Nursing Program, designated “Certified Nurse
Educator” by the National League for Nursing, March 2010.

Shirley Silva-Paige, Director of Service Learning and Career Placement, named Nashua
Telegraph’s Schoolhouse Hero for her involvement with students’ participation in service
learning, community service outreach programs, March 2010.

Kathryn Whitcomb, Adjunct Faculty member of the Nursing Program, selected as
Outstanding Graduate Student for 2010 by the Angelo State University, Angelo, TX, March
2010.

Carole Boutin, Professor of Nursing, selected to serve as a member of the NCLEX-RN
Examination Panel of Expert Nurses of the National Council of State Boards of Nursing.
Panel members write questions for the NCLEX-RN Examination - the national nursing exam
that nurses must pass to become a Registered Nurse, Fall 2009.

Barbara Bancroft, Professor and Coordinator of the Computer Engineering Technology
program, elected President of the IEEE (Institute of Electrical and Electronics Engineers),
New Hampshire Computer Society professional association, December 2009.

Lucille Jordan, President of Nashua Community College, received the Dr. Carlene Riccelli
Assembly Leadership Award from the College Board New England Regional Assembly for
her advocacy for equity, excellence, access and opportunity for all students, February
2009.

Robert Lubitz, Coordinator of the Paralegal Studies program, received the Attorney of the
Year Award from the Paralegal Association of New Hampshire for his outstanding
commitment to the advancement of the paralegal profession in New Hampshire, October
2008.

For the 5™ consecutive year, Nashua Community College has been named to the
President’s Higher Education Community Service Honor Roll for 2009, the highest federal
recognition a college or university can receive for its commitment to volunteering, service-
learning and civic engagement, March 2010.

Nashua Community College’s Aviation Technology Program re-affirmed as a member of the
Federal Aviation Administration’s Technical Operations-Collegiate Training Initiative
Program, December 2009.
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