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If you or a family member is In
an emergency,
call 911

or visit your local
Emergency Department
iImmediately.




Wel come to Gr eatler
Guide to Recovery

Dear Greater Nashua Region Community,

The Nashua Division of Public Health and Community Services is the first and onjy
nationally accredited public health department in the state of New Hampshire. We
strive to promote, protect, and preserve the health and wdleing of our community
through leadership and community collaboration.

As part of our efforts to build and maintain a resilient community, we work to provide
connections and support to those that are suffering from Mental lllness and/or
Substance Use Disorder (SUD). The Greater Nashua Region Community Connectigns
Guide to Recovery is an easy to use directory of programs, services, and agencies that
provide expertise regarding Mental and Behavioral Health and SUD through
whole-person approach. It includes resources in Nashua and the surrounding towns
Ambherst, Brookline, Hollis, Hudson, Litchfield, Lyndeborough, Mason, Merrimach,
Milford, Mont Vernon, Pelham, and Wilton.

A community effort is needed to end stigma, and help those that are suffering fin
their unique path to recovery. We, as a community, acknowledge that recovery is
individualized concept that goes far beyond abstaining from substances or achieving
desired state of health. Connecting with friends, family, and the greater community i
key to a successful recovery.

We thank the many organization, partners, and community members for providin
these connections, making the Community Connections Guide to Recovery R
comprehensive and valuable reference.

Prevention works, treatment is effective, and people recover!

r;@@&igf 2L

Bobbie D. Bagley, MS, MPH, RN, CPH

Director, Division of Public Health and Community Services
City of Nashua

18 Mulberry Street

Nashua, NH 03060
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PEOPLE RECOVeR

Recovery is an amazing thing to achieve one day at a time
In early recovery, | was told at a 1&tep meeting that |
have oOrecoveredo. They sal
seemingly hopeless disease
sense | had, but it sure dj
Is, for that day, put down the drugs and alcohol. For one
day at a ti me, I di dndot dr)
fact recover from the hopelessness of a substance use dis-
order.

| surrendered to the disease of Alcoholism and drug
misuse by attending 12st ep meeti ngs e\
care for it, but | was out of options. | cleared up after a time
and was told, when | get better, | will want better and strive
for better. This included my health, relationships, work,
school, everything.

| took the leap into school. | did poorly at school once, andj
was concerned that | would again. This time | was sober.
was in recovery. | was able to do well. Dare | say | excelled.
The possibility built on itself and | graduated. They congrat
ulated me and said, o0Good

| knew what this meant. My recovery support group,
through the 12-steps, taught me how to proceed. Through
a sponsor and the steps, | live today, firmly in recovery.
still attend 12-step meetings most days and continue to
work the steps every day. Some days are better than
ot her s. One thing | can s a
day in recovery is much, much better than the absolute
best day misusing drugs and

Today | am a Licensed Alcohol and Drug Counselor and g
Licensed Clinical Mental Health Counselor. | owe any
accomplishments to the 12s t e p s . I recei
desperationd which all owed
recover.
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Disclaimer

Inclusion in the Community Connections Guide to Recovery does not imply
endorsement by the City of Nashua Division of Public Health and Community
Services (DPHCS) and exclusion does not indicate disapproval.

DPHCS neither guarantees nor makes any representations as to the accuracy
or completeness of the information contained in its Resource Guide.

DPHCS disclaims any and all responsibility and liability that may be asserted
or claimed resulting from or arising out of reliance upon the information
presented in the Resource Guide.

The Community Connections Guide to Recovery is a produdBeyond Influ-
encein partnership with theCity of Nashua Division of Public Health and
Community ServicesFunding for the development and distribution of this
guide is supported by théBureau of Drug and Alcohol Servicesd the New
Hampshire Charitable Foundation

We want to thank every agency, organization, service provider, and individuals
that are listed in this comprehensive Guide to Recovery. The Greater Nashua
Community appreciates your dedication to making our home a healthier place
to live.

An additional thanks to all that helped create and distribute this comprehen-
sive and valued community resource: Courtney Ellison, Lisa Vasquez, Bobbie
Bagley, Nicole Viau, Granite Pathways: Regional Access Point Services, Rishi
Desai, Elyssa Clairmont, and the individuals who share their unique and in-
spiring pathways to recovery.

If your agency, organization, or program is not listed in the guide, but you feel
provides services that should be included, or is listed and displays inaccurate
information please email:

communityconnections@nashuanh.gov



Introduction

How to use the Community Connections Guide to Recovery:

1. Decide what type of service or program you need to
access (i.e. mental health, prevention, recovery support).

2. Use the Table of Contents on Page 4 to find different types of services or
programs. Go to that page.

3. You will find a listing of organizations that offer programs or services relat-
ed to your interest arealf you are looking for SUD Treatment, first read the
description of services to find the treatment that will meet your needs.
Then locate an agency or organization that provides chosen service.

4. All organizations are listed alphabetically and have contact information,
location, and general information about the services they provide.

5. Contact an organization that meets your individual needs to enter their
unique program (s).

You may find the following symbols for special services:
J

24/7 access to a Prescription Disposal Box is available at this location.

0

BIOHAZARD

Access to a Safe Syringe Disposal unit is available at this location.

%*

Naloxone (Narcan) is available at this location.

MENTAL HEALTH IS ESSENTIAL,
PREVENTION WORKS,
TREATMENT IS EFFECTIVE,
AND PEOPLE RECOVER!

*If you need additional help locating services please refer to the helplines
located onPage 11or ask someone for assistance.

**To share, download, or print this resource guide please visit:

www.nashuanh.gov/recoveryguide 7



Immediate Services

IN CASE OF EMERGENCY: DIAL 911 FOR IMNIEIASSISTANCE

OQur | ocal emergency services work t
safety. These services include, but are not limited to, police departments, fire
departments and emergency medical services (EMS). It is vital for these ser-
vices to be utilized, but not misused.

7

Dial91-1 I mmedi ately toe

STOPA CRIMH REPORTA FIRH SAVEA LIFH

If there is a medical emergency, dial-2-1 when:
1 The situation poses an immediate threat to life or limb.

1 The health status of the individual will significantly worsen during transport
1 Further injury will occur from attempting to move the individual
1 Distance or traffic will cause a delay in getting the person necessary care

1 The individual requires immediate equipment or skills that EMS can supply

Many of our local police and fire departments are actively engaged in helping
those with SUD and local prevention efforts.

Several police departments currently participate iBrug Take Back Dapy
providing 24/7 access to Prescription Disposal Boxes at their locations.

Select fire stations also housé&afe Stationswithin the community.

Safe Stationscan provide support and refer community members to the
appropriate resources. For more information regardirgpfe Stationsplease
contact Nashua Fire Rescue, or refer to Page 27 of the Community Connec-
tions Guide to Recovery.

Any of our local first responders will be glad to take your call and help connect
you to the resources you require.

We would like to thank our first responders for their hard work and dedication

to provide life changing services. The Greater Nashua Public Health Region is
extremely grateful for all of your efforts.

8
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Immediate Services

IN CASE OF EMERGENCY: DIAL 911 FOR IMMEDASSISTANCE

POLICEDEPARTMENTS

Ambherst Police Department

175 Amherst St. PO Box 703
Amherst, NH 03031
NonEmergent:(603)-673-4900
www.amherstnh.gov

J
=

Brookline Police Department

3 Post Office Dr. PO Box 341,
Brookline, NH 03033
NonEmergent:(603)-673-3755
brooklinenhpolice.webs.com

Hollis Police Department__,
9 Silver Lake Rd. X
Hollis, NH 03049 -

NonEmergent:(603)-465-7637
www.hollisnh.org

Hudson Police Department

1 Constitution Dr.

Hudson, NH 03051
NonEmergent:(603)-886 6011
Crimeline:(603)-594-1150
www.hudsonpd.com

Litchfield Police Department

2 Liberty Way

Litchfield, NH 03052
NonEmergent:(603)-424-4047
litchfieldpd.com

Lyndeborough Police

Department

9 Citizens Hall Rd.
Lyndeborough, NH 03082
NonEmergent:(603)-654-5469
town.lyndeborough.nh.us

Mason Police Department
38 Darling Hill Rd.

Mason, NH 03048
NonEmergent:(603)-878-1111
masonpolice.org

=L

Merrimack Police

Department

31 Baboosic Lake Rd. g
Merrimack, NH 03054
NonEmergent:(603)-424-3774
Crimeline:(603)-424-2424
www.merrimacknh.gov

Milford Police Department
19 Garden St. Milford, NH 03055
NonEmergent:(603)249-0630
www.milford.nh.gov

Mont Vernon Polic

Department —

2 South Main St. PO Box 176
Mont Vernon, NH 03057
NonEmergent:(603)-673-5610
www.montvernonnh.us

Nashua Police Department_o
0 Panther Dr. =
Nashua, NH 03062 —
NonEmergent:(603)-594-3500
Crimeline:(603)-589-1665

Drug Line:(603)-594-3597
www.nashuapd.com

Pelham Police Department
14 Village Green

Pelham, NH 03076
NonEmergent:(603)-635-2411
www.pelhamweb.com

Wilton Police Department
7 Burns Hill Rd.

Wilton, NH 03086
NonEmergent:(603)-654-9452
www.wiltonnh.gov



http://www.hollisnh.org/police/
http://www.hudsonpd.com/
http://www.merrimacknh.gov/police-department
http://www.milford.nh.gov/departments/police-department/
http://www.montvernonnh.us/index.php/departments/police-department
http://www.nashuapd.com
http://www.pelhamweb.com/police-department
http://www.wiltonnh.gov/police-department

Immediate Services

IN CASE OF EMERGENCY: DIAL 911 FOR INMNTE[IASSISTANCE

HREDEPARTMENTS

Amherst Fire Rescue

177 Amherst St.

Amherst, NH 03031
NonEmergent:(603)-673-1545
www.amherstnh.gov

Brookline Fire Department
4 Bond St.

Brookline, NH 03033
NonEmergent:(603)-672-8531
Email:fire@brookline.nh.us
brooklinefd.com/

Hollis Fire Department

10 Glenice Dr.

Hollis, NH
Non-Emergent:(603)-465-6001
Email:fire@hollisnh.org
www.hollisnh.org

Hudson Fire Department
12 School St.

Hudson, NH 03051
Non-Emergent:(603)-886-6021
www.hudsonnh.gov

Litchfield Fire Department
257 Charles Bancroft Highway
Litchfield, NH 03052
NonEmergent:(603)-424-8071
litchfieldnh.gov

Lyndeborough Fire Department
129 Forest Rd.

Lyndeborough, NH 03082
NonEmergent:(603)-654-9318
www.town.lyndeborough.nh.us

Mason Fire Department
101 Depot Rd.

Mason, NH 03048
NonEmergent:(603)-878-2208

masonnh.org
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Merrimack Fire & Rescue
432 Daniel Webster Highway
Merrimack, NH 03054
Non-Emergent:(603)-424-3690
www.merrimacknh.govt

Milford Fire Department
39 School St.

Milford, NH 03055
NonEmergent:(603)-249-0680
milford.nh.gov

Mont Vernon Fire Department
1 Main St. PO Box 483

Mont Vernon, NH 03057
NonEmergent:(603)-673-1383
www.montvernonnh.us

Nashua Fire Rescue

70 East Hollis St.

Nashua, NH 03060
NonEmergent:(603)-594-3651
Safe Station:(603)-594-3636
www.nashuanh.gov

Pelham Fire Department
36 Village Green PO Box 321
Pelham, NH 03076
NonEmergent:(603)-635-2703
www.pelhamweb.com

Wilton Fire Department
102 Main St.

Wilton, NH 03086
NonEmergent:(603)-654-6758
www.wiltonnh.gov



http://www.amherstnh.gov/amherst-fire-rescue
mailto:fire@brookline.nh.us
http://brooklinefd.com/
mailto:fire@hollisnh.org
http://www.town.lyndeborough.nh.us/pages/LyndeboroughNH_fire/index
http://mason-nh.org/Fire_1.htm
http://www.nashuanh.gov/383/Fire-Rescue

Immediate Services

IN CASE OF EMERGENCY: DIAL 911 FOR IMWEIASSISTANCE
IMMEDIATEMEDICALSERVICES

American Medical Response
380 W. Hollis St. #2
Nashua, NH 03060

NonEmergent:(603)-882-5330

St. Joseph Hospital
172 Kinsley St.
Nashua, NH 03060
NonEmergent:(603)-882-3000
www.stjosephhospital.com

Southern New Hampshire Medical Center
8 Prospect St.
Nashua, NH 03060
Non-Emergent:(603)-577-2000
www.snhhealth.org

HELPLINES

Coordinated Entry
Provides assistance on homelessness
1-844-800-9911

Domestic Violence Hotline
24/7 support regarding domestic
violence and/or stalking.
1-866-644-3574

Sexual Assault Hotline
24/7 support regarding sexual
assault.

1-800-277-5570

Suicide Prevention Lifeline
24/7 support for people in distress,
prevention and crisis resources,
and for best practices.
1-800-273-8255
suicidepreventionlifeline.org

Veteran Crisis Line

24/7. Call, text, or chat online
Call:1-800-273-8255 (press 1)
Text:838255

Chat: www.veteranscrisisline.net

NH Poison Control

24/7. Call if you have concerns about
a substance you ingested.
800-222-1222

Harbor Homes

24/7 mobile crisis response team
for behavioral health.
(603)-816-0101

NH 2-1-1 Helpline

24/7 critical health and human
service referrals.

211

www.211NH.org

NH Statewide Addiction Crisis Line
24/7. Call or email to connect with a
trained counselor that will help you find
resources.

1-844-711-HELP (4357)
hope@keystonehall.org

NH Treatment Locator
Locate agencies offering SUD
services.

nhtreatment.org

NH Quitline

24/7 support to help you stop using
tobacco products.
1-800-QUITNOW (7848669)
1-800-8-DEJALO (35256)

Greater Nashua

Mental Health Center
24/7 mental health crisis line.
800-821-0073 1



My name is Kim.

| have thirteen (13) years in recovery after having used for 38
years. | tell people that, very simply, | could not cope with life.
Now, | say the choice is ours to pick up an unhealthy addicA
tion or to drop it!

| grew up in a middle class family. My mom had severe
bipolar disorder. My disease told me | was embarrassed and
depressed about how my mom acted, but it was my disease
tal ki ng! |l could not cope wi
excuse to use. | felt like | never fit in with society unless |
used drugs. | went to multiple residential treatment centers

over the years. The only time it worked was when | wanted tc
recover for myselfl My path to recovery was very long and
painful, but | never surrendered! | lost my eye sight due to my
substance use. Life is too short! | tell people to find other
people in recovery, attach yourself, learn tools to stay healthy,
and have fun! Go to different meetings and functions in the
recovery community. You wi l

misuse drugs and | have learned to LOVE myself today.

determined to maintain my recovery. It can happen to
anyone! That is why it is important to have a strong support
system. Be sure to work with other people in recovery and

Every time | hear about an overdose, it makes me even more]

stay connected. |l tds when
with your recovery that things go downhill and spiral out of
control. When you reach out to other people, they will help.
The support today is all over the place! Find them! Tell them
you need help! They will!

C AWIB JAN!

PEOPLE RECOVER
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General Health

Healthis the state of complete physical, mental and social wdiking, not
merely the absence of disease or infirmity. An individual's physical health can
be reflective of their mental and behavioral health. Research shows that there
Is a very clear and powerful minddody connection. This explains why having
certain physical ailments can negatively affect your mental health, and how
some mental aliments can have a negative impact on your physical health.

The Nashua Division of Public Health and Community Services has a primary
focus of promoting, protecting and pres
We encourage our community members to abide by the recommended

preventative care timeline. Information regarding preventative exams, vaccina-

tions, dental hygiene, and other health recommendations can be found at:

www.cdc.gov/family/checkup/index.htm
or
www.publichealth.org/publieawareness/preventivecare-schedule/

If you have any additional questions regarding your personal health, please
consult a doctor or your Primary Care Provider.



