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Section I

Question Excellent Good Neutral Needs Some
Improvement

Needs Extensive
Improvement Mean StDev  

1. How would you rate this course overall? (50 Responses) 24 / 48.00% 20 / 40.00% 6 / 12.00% 0 / 0.00% 0 / 0.00% 4.36 0.69  

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

2. The instructor provides user friendly instructions for navigating
the course site. (49 Responses) 30 / 60.00% 16 / 32.00% 2 / 4.00% 1 / 2.00% 0 / 0.00% 1 / 2.00% 4.53 0.68

3. The course (canvas site, instructional materials, assignments,
etc.) is well organized and easy to navigate. (50 Responses) 31 / 62.00% 17 / 34.00% 1 / 2.00% 0 / 0.00% 1 / 2.00% 0 / 0.00% 4.54 0.73

4. Instructions or links to technical support are easily accessible.
(49 Responses) 30 / 60.00% 16 / 32.00% 2 / 4.00% 1 / 2.00% 0 / 0.00% 1 / 2.00% 4.53 0.68

5. The instructional materials (textbook, readings, videos, etc.)
support learning. (50 Responses) 31 / 62.00% 16 / 32.00% 3 / 6.00% 0 / 0.00% 0 / 0.00% 0 / 0.00% 4.56 0.61

6. What has been most effective in helping you learn?

All the thoughts and opinions.
the teacher was always very helpful and available for any question
Reading the textbook and responding to the discussion questions
I liked the routine, and knowing what type of assignment we would have each week.

https://nashuacc.mce.cc/results
https://nashuacc.mce.cc/results


Study plans
Everything is organized by week.
The study plans during this course helped me learn a lot. They were very informational and the little quizzes in between helped me learn a lot more.
I appreciated the online textbook we used. It was great. I also appreciated the variety of assignments we had and how the workload wasn't that bad.
Professor Ortiz was so helpful and learning from him was very supportive and enriching.
Being able to read text and go back to check my work before submitting homework.
the projects i really enjoyed doing the projects and would have liked to have done more
Class Discussions
Class Discussions and Book work
The textbook
Online book
There was a number of great things about this course which made it easy to digest information! First off, having the professor's thoughts on the chapters of the textbook was great
because it gave me a starting point on how to interpret the chapters. There were also the discussions which were open-ended (our thoughts with evidence supported through the
text) and then receiving a response from the instructor. While getting a response seems like such a minor thing, it would make me reassess the text and my own thoughts which
lead to the information sticking.
I like the discussion board assignments it can make an online class feel more connected.
I liked the projects it would require us to do some more research and then I like the interactivity between my online classmates.
Engaging in activities such as creating business plans, simulating business transactions, and collaborating in group discussions where I can apply what i am learning helped
reinforce the material and make it easier for me to grasp.
Engaging in tasks such as creating management strategies, collaborating in group projects, or practicing decision-making in simulations helps me better understand and retain
management principles.
book
book
Access to the professor.
canvas messaging help
Self-teaching activities
Having the textbook instead of buying it and trying to find a version.
Working with other students and seeing their perspective on the cases that we have studied.
All the information the professor posts.
He was clear and precise when making the modules. He had all the information he needed to learn.
n/a
This class was difficult for me being it was online, thats just a personal issue though.
book
feedback, visuals, and material is easy to read
study plans
The readings and self check quizzes helped me learn a lot because they taught me terms I did not know of and helped me remember them.
I loved the videos!
Recognize various organizational forms, structures, and tactics to boost output and efficiency and accomplish objectives.
Excellent style of teaching. Doesn't overload us with an unrealistic amount of work.
The lessons are well explained.
The learning tool was effective and really easy to use.
everything
everything
the material was easy to follow
Studying repeadetely
Being able to access material and do the work by myself.
I have found that I learn better when I can space out my studying, and also taking what I am reading and using it to answer different types of questions.



Links to real life videos

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

7. An introduction to my instructor is available online, and it
includes a statement of instructor email response time. (50
Responses)

29 / 58.00% 18 / 36.00% 3 / 6.00% 0 / 0.00% 0 / 0.00% 0 / 0.00% 4.52 0.61

8. The instructor is knowledgeable in the subject area. (49
Responses) 30 / 60.00% 15 / 30.00% 4 / 8.00% 0 / 0.00% 0 / 0.00% 1 / 2.00% 4.53 0.65

9. The instructor uses teaching techniques and activities that
enhance learning. (49 Responses) 26 / 52.00% 14 / 28.00% 7 / 14.00% 2 / 4.00% 0 / 0.00% 1 / 2.00% 4.31 0.87

10. The learning activities encourage meaningful interaction with
the instructor and students. (49 Responses) 26 / 52.00% 11 / 22.00% 9 / 18.00% 3 / 6.00% 0 / 0.00% 1 / 2.00% 4.22 0.96

11. The instructor explains concepts clearly. (48 Responses) 28 / 56.00% 15 / 30.00% 3 / 6.00% 2 / 4.00% 0 / 0.00% 2 / 4.00% 4.44 0.80

12. The instructor’s grading methods are clear and fair. (50
Responses) 31 / 62.00% 17 / 34.00% 1 / 2.00% 0 / 0.00% 1 / 2.00% 0 / 0.00% 4.54 0.73

13. The instructor provides an accessible way for students to ask
questions and responds clearly. (50 Responses) 31 / 62.00% 14 / 28.00% 3 / 6.00% 2 / 4.00% 0 / 0.00% 0 / 0.00% 4.48 0.79

14. The instructor provides timely and helpful feedback. (50
Responses) 29 / 58.00% 12 / 24.00% 6 / 12.00% 2 / 4.00% 1 / 2.00% 0 / 0.00% 4.32 0.98

15. What changes would you suggest to improve learning in this course?

N/A
N/A
none; it is organized nicely and is good for an online class
Less work per week because it was a bit overwhelming
After a few weeks, the instructor dropped weekly tests for weekly discussions. I personally believe the tests were easier to show my knowledge in each chapter.
Nothing
I can't really think of any. It was great!
The textbook was not easily accessible, and I had several instances where I experienced glitches which resulted in my exam grade lowering significantly.
Every assignment was fairly similar to each other with little differences other than the physical questions and chapter information.
for me, i learn more with the projects and don't think that the tests show what i know as much as the projects do. i would just add a few more projects
N/A
N/A
More real-life examples of case studies
Less discussion and more assignments
I have no suggestions! I have taken classes at NCC for around three years now and this has been one of the best classes I have ever taken. The pace, the instructor, the courseload,
the assignments - I have no complaints or suggestions. (I - almost surprisingly! - loved this class!)
N/A
Nothing to note.
none.
nothing
na



n/a
None
more discussions
More easily accessible resources
N/A
Prof Compagna gives great feedback and cares about students. I just wish she was more timely with grading and giving that great feedback.
Maybe more variety in the types of assignments.
i think the professor has been doing a great job with this course and would not make any improvements
Very good teacher, nothing to improve
the instructor grades assignments unfairly
Offer a in person class please
noen
N/A
none
The final was supposed to be a paragraph entry for each module in the course, which in the directions says we were supposed to be making these journal entries throughout the
semester, but there was no assignment or announcement ever asking us to do so, as well as it not being in the syllabus. Finding out last minute that I had to write 14 paragraphs at
once when I could have been doing it throughout the semester frustrated me because it was simply not communicated that this was ever an assignment. So to improve learning,
communicate the assignments clearly to students so that we can have optimal time to do the assignments and so that the modules are fresh in our heads when writing the
reflections.
N/A
none; it is perfect as it is now.
None, He is a great teacher, you should give him a raise.
None
I just hope there is a way for Doctor to receive our messages in a timely manner. It only happened once, but I had to wait over a week and still haven't gotten a response to email or
canvas inbox.
nothing
nothing
i can't think of anything i would change
I'm not the best at teaching myself any subject so I feel as though having an in person class would help.
No suggestions
This class was set up really good in my opinion everything was easy to find and all the different resources helped to answer my different questions.

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

16. The instructor communicates with students in a respectful
manner. (50 Responses) 33 / 66.00% 13 / 26.00% 4 / 8.00% 0 / 0.00% 0 / 0.00% 0 / 0.00% 4.58 0.64

Question Yes No Does not
apply Mean StDev      

17. Would you take another course by this instructor if given the chance? (47 Responses)

Yes: 42/84.00%
No: 5/10.00%
Does not apply: 3/6.00%

17a. Why or why not?



I like the way has his take time to read all the opinions and comment and ha time to give us the opinions.
i really like the way she takes time to give his opinions and explanations
Seems nice and the course has structure, which is especially important in an online class
I am not the best with online learning
She didn't do much besides post reminders, deadlines, and grades. But I cannot judge her teaching style for an online course.
I would take another course with this instructor because she was very patient and understanding. I really liked the class and the assignments.
He was very nice, and his class was great. I appreciated everything about it. I was very interested as well and the textbook we used was fantastic.
Professor Ortiz was always engaging, easily reachable and supportive of my learning.
It was an online class, and I never spoke to this professor, so I don't know.
it was on line but i was able to understand everything clearly and feel like i got a good grasp on the material.
Easy to follow and Learned much about Business Law I didnt know before
Great teacher
He gives great feedback
Very respectful. Knows what she's talking about.
The professor was very engaged! There were reminders every week, (thorough) feedback on assignments, thoughts on the text, and the instructor always let us know we could
contact him with any questions at any time. It's hard to stay focused with an online class sometimes, but the instructor was very involved and I appreciated it - profoundly!
There is nothing bad to note so it makes sense that another class with this instructor would be fine.
It was a good class and he was a nice instructor!
They made it a great class
She was great and made me feel seen.
It was easy
interactive
The professor was amazing.
Very flexible and great teacher
I don't think I work well with online classes
This professor gives you the tools to help you.
Prof Compagna gives good feedback and she's very respectful.
Professor Ortiz made this class easy to navigate and offered support that was critical to my success in this course. He was respectful and conscious of student's personal lives and
the many ways they coincide with academic success and offered assistance and support for students with busy schedules like myself.
He has made it easy to have the resources you need and feel able to communicate with him easily.
Excellent teacher, I would love to take classes with him again.
Instructor accused me of using some type of AI to write my final paper, which I did not use.
Prof. Cronin was quick to respond to emails and canvas messages. She was respectful, also provided feedback on assignments.
clearly knows what he is talking about
instructor is very understanding
it was helpful
I feel even though it was an online course it could have been taught better and I have had online courses in the past where communication was not an issue but it was in this one.
N/A
Of course, Professor, continue to offer comments and assistance when you need it.
I would because I enjoy his teaching methods and learned a lot this year.
The instructor gives you a lot of time to finish your assignment is a timely manner. Even when I'm struggling with personal issues, the professor gave me enough time to catch up
and get the assignments in.
They are a great instructor, very knowledgeable and helpful.
she was very helpful
they were very helpful
very nice, good feedback, provided help and assistance when needed



He helped me with whatever I needed help with and was very forgiving.
Instructor was fair, clear, and had class well structured.
I really appreciated that the assignments were graded within a couple of days of handing them in. I also really liked how there was the thoughts and opinions section that helped
me a lot.
In some tasks the deadline and requirements were not entirely clear.

Question Yes No Mean StDev        

18. During this course, have you encountered any discriminatory literature, behavior, or comments? (50 Responses)

Yes: 0/0.00%
No: 50/100.00%

18a. If yes, please explain.

N/A
N/A
N/A
N/A
none
N/A
N/A
none

Total Comprehensive Report - 16 Wk Fa24 (11/25 - 12/15) - Nashua Community College Student Course Evaluation/Face-to-Face &
Hybrid Courses (Department BUS)

Section I

Question Excellent Good Neutral Needs Some
Improvement

Needs Extensive
Improvement Mean StDev  

1. How would you rate this course overall? (134 Responses) 79 / 58.96% 32 / 23.88% 14 / 10.45% 7 / 5.22% 2 / 1.49% 4.34 0.97  

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

2. The course (canvas site, instructional materials, assignments,
etc.) is well organized and easy to navigate. (134 Responses) 91 / 67.91% 32 / 23.88% 5 / 3.73% 5 / 3.73% 1 / 0.75% 0 / 0.00% 4.54 0.80

3. The instructional materials (textbook, readings, videos, etc.)
support learning. (134 Responses) 85 / 63.43% 32 / 23.88% 14 / 10.45% 1 / 0.75% 2 / 1.49% 0 / 0.00% 4.47 0.83

4. What has been most effective in helping you learn?

Hands on material
The professor discussing about real world scenarios relating to criminology.
The lectures are enjoyable and he had the whole class interacting.
the hands-on exercise with the ability to show a video how to do the task asked
The quiz we would do every week or 2.
The routine that the professor teaches makes it easy to learn and very interactive



The way she uses class time effectively and her lectures are to the point.
her showing us how to do things on the computer after every chapter and having us ask questions
How clear the professor explains every single detail.
Having more practice problems during class time.
The different ways of teaching and i felt that we touched on all the materials we were assigned to do. Like the videos handouts and speaker guest speakers.
The discussion in class were amazing the style that Prof Palma teaches with helps in assisting the readings for homework
The book
Writing assignments
Being present in class and reading the textbook
PowerPoints and class examples.
Having in-class time to work through problems
Going through the powerpoints on my own
presentation slides and in class practice
simulations and hands on practice
in class demonstrations
I think the structural organization makes learning very easy.
The practice simulations
The readings
The homework assignments for credit
The amount of review and practice problems
The practice problems with Prof walk around and help
The hands on exercises
lots of in class time to go over question and analyze the text to get a great understanding of the chapters.
Pretty good speaker
very good outlines that follow along with slideshows.
Helpful materials on Canvas
lectures with PowerPoints are always how I learn best
Power point
Professor Coughlin's encouraging and caring attitude makes learning fun and asking questions easy.
Discussions, asking questions, powerpoints
The assignments and the notes where helpful
the outlines
exams
outlines that went with slide shows.
Professor Coughlin's encouraging and caring attitude makes learning fun and asking questions easy.
Materials on Canvas that are accessible and very helpful for exams.
everything about how Professor Coughlan teaches is fantastic
in class explanations
EXAMPLES and explanations, real life comparisons are very helpful
Great lectures
The weekly assessments
moduel section on canvas breaking everthing down
The hands on activities
The in class activities
The interactive assignments
The book having hands-on examples made it very easy to understand in the long run.
Our teacher give as time to work in the class by our self and with a group as too



The slideshows and extra tutoring that was offered.
The study plans and extra videos to help!
When we do a good amount of series A exercises as a class so I can go on to the series B exercises with examples to look back on when I get stuck.
Posting to answers to the homework.
the study plans and quizzes we took early in the semester definetly helped me learn more about the topics we studied about than the case studies and open discussions did i also
just feel like they were less of a burden and more interactive
In class lectures and problems.
reaching out for help and how he teaches is really amazing lastly on the notes I love how it helped the exams.
going over the chapters in class
each chapter is explained clearly making it easy to understand.
Professor O'Callaghan's teaching style and ability to take his real-world knowledge and apply to what we are studying greatly improved my ability to learn.
Professor O'Callaghan spends a lot of time to making sure the material is well understood.
I found that the way the classes were taught was helpful, and the use of videos backing up what was covered in the class helped.
The course material was fairly easy to follow.
The discussion questions and our assignments on making our own business.
Attending the professor's office hours to receive tutoring.
Class discussions (online and in person) As well as making our own advertisements
the videos on you're page were excellent
Mrs. O'Gara showed me this semester that she really cares about her students by pushing me to do better when I started to slip; She constantly checks in with everyone making
sure that students who appear to be falling behind are on the right track making it hard for students who are just trying to coast through the course really have to apply
themselves. very great teacher overall. but could use a little more preparation in assignments a few of them were hard to understand.
The simulation training and the professor overall knows what shes doing making the class easy.
Videos
Real-life examples
the consistency of the class and the professor's ability to help students out when they need it
PRACTICE.
I had a difficult time grasping the material as it seems as though what's on the powerpoints is different than the test. I was left often confused, dumbfounded and severely
disappointed in myself because i could never get it right on tests but when I was in class I seemed to understand it- I wish
Reading through the coursework.
Forming relationships in the class that really came from her having us work in groups early on in the class.
her connect to real life scenarios
her excitement
Having Mutiple resources was great for me! There were the lectures (in-class) on top of the textbook, linked videos, and practice exercises. Also, the instructor was always very
energetic (which made it easy to stay involved during the lecture) and would always break down difficult concepts. There was also plenty of review/practice problems in-class!
The videos and homework assignments. Feedback was clear on assignments and helpful.
Professor Byrne
the lectures
The most effective aspects in helping me learn were the well-organized instructional materials and the clear explanations provided by the instructor. Additionally, the use of class
time for interactive activities significantly enhanced my understanding of the material.
The most effective aspects in helping me learn were the well-organized instructional materials and the clear explanations provided by class time for interactive activities significantly
enhanced my understanding.
Breif excersizes and excerisizes posted in canvas
She goes over everything twice to help it be reinforced.
Having access to the professor through text messages.
Great in class participation.
The class participation.
Reading the book, going over notes that I’ve taken from class, following along on my computer during class as the prof is showing it on the board.



It was nice to have a textbook of the directions to go alongside the assignments.
How to perform specific tasks such as create presentations on power point, how to use excel and word.
Having the notes the teacher gives has clear instructions on where users needs to go.
Practice assignments
I've learned a lot through this class, and I'm so thankful to had a nice professor who did what she could to help me how to get along with computer within few months.
Face to face lessons
videos provided on canvas
Mrs. Kathrene looks for all the way so that you can learn, he has a lot of dedication and patience.
The videos provided throughout each chapter
How open they are and very engaged with the class to hear thoughts and opinions on the subject we are learning.
in class practice work
I think the textbook was fine and offered valuable information. The practice problems were most helpful in preparing for tests and provided support in completing the homework
assignments.
Prof. Whitney's real life experience and examples to re-enforce the textbook.
slide shows
videos
The dynamic approach to teaching and the assigments that aligned well with the topics in each module.
The sales presentations thru the semester.
The textbook assignments and her presentations
the way the teacher explains while showing material
The PowerPoints as they were really well put together and very through!
having notes available
having notes available
having notes available
hands-on exercises from the book.
The discussions!
The flexibility of allowing students to bring notes has been the most effective in helping me learn. It reduces pressure during assessments and encourages a focus on understanding
the material rather than just memorization
The flexibility of allowing students to bring notes
He is straight forward, to the point, and very knowledgeable of his subject which helps me learn in an in person environment.
Going to class and getting help from the professor
I loved that he brought in guests that actually worked in the field to talk to us!
The simulations
Group Work and in-class work
In class work/practice (BE etc.)
The thorough notes and practice in-class.
Before each test the professor reviewed the most important questions from every chapter. He also posted examples of problem solving.

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

5. The instructor uses class time efficiently and effectively. (134
Responses) 96 / 71.64% 24 / 17.91% 5 / 3.73% 8 / 5.97% 1 / 0.75% 0 / 0.00% 4.54 0.88

6. The instructor is knowledgeable in the subject area. (134
Responses) 101 / 75.37% 26 / 19.40% 5 / 3.73% 2 / 1.49% 0 / 0.00% 0 / 0.00% 4.69 0.62



7. The instructor uses teaching techniques and activities that
enhance learning. (132 Responses) 80 / 59.70% 27 / 20.15% 18 / 13.43% 3 / 2.24% 4 / 2.99% 2 / 1.49% 4.33 1.00

8. The instructor explains concepts clearly. (134 Responses) 77 / 57.46% 34 / 25.37% 14 / 10.45% 7 / 5.22% 2 / 1.49% 0 / 0.00% 4.32 0.96

9. The instructor’s grading methods are clear and fair. (134
Responses) 98 / 73.13% 28 / 20.90% 5 / 3.73% 2 / 1.49% 1 / 0.75% 0 / 0.00% 4.64 0.70

10. The instructor provides opportunity for student questions
and responds clearly. (134 Responses) 98 / 73.13% 28 / 20.90% 6 / 4.48% 2 / 1.49% 0 / 0.00% 0 / 0.00% 4.66 0.64

11. The instructor provides timely and helpful feedback. (134
Responses) 92 / 68.66% 28 / 20.90% 11 / 8.21% 1 / 0.75% 2 / 1.49% 0 / 0.00% 4.54 0.80

12. What changes would you suggest to improve learning in this course?

Not sure.
Not sure
10/10 professor. N/A
nothing at this time
N/A
I genuinely don't have an answer for this. the way professor Kirk teaches does not need to be changed.
Tell us the page numbers to the assignments were looking at and or working on.
none
None
None
Nothing
nothing
Nothing reallly
giving the students the opportunity to write a brief with legal research to go along with the complaint and interrogatories assignments
None.
nothing
It is very fast-paced and some things aren't covered as much as they could be
The information is organized online, but when the professor is teaching it, it comes out disorganized, confusing, and hard to follow.
more practice / written study guides
n/a
I feel the module used to show learning tosses new learns right in the pit without good instructions on how to do whatever task it is asking. Only after clicking around does, it show
an example of what to do.
None
More description in the syllabus, also I liked the tests we had at the beginning of the semester, before they were cut out
to me personally I feel like the tests are not a good application of what we have learned, I obviously think we should be tested, but 50+ multiple choice/true or false questions did
not make me feel like I was using the knowledge I gained from being in class and doing the homework
Slower pace
Nothing
none
Organization is needed. Structure is needed. Topics in class did not match competencies at all. Make use of class time to learn something instead of having it be social hour and
homework. Seemed pointless at times to show up to class due to the lack of learning that happened
maybe more in class group activities to get the class more engaged since it seemed very quiet in class but its possible that is because of the 8am meeting time.
None
nothing I feel you did a great job.



None
maybe 1 more speaker from a related career field
I have no suggestions to offer.
Maybe watching more videos that show jury trials, police bodycams, things like that
None
better/more assignments to better understand the subject
more assignments to understand the subject
nothing.
I have no suggestions to offer.
None
absolutely nothing
More in class explanations rather than out of class materials
Implement more physical work to practice concepts
n/a
n/a
None
Focus on manly on more hands on work rather than only going by the textbook
I would change nothing, this course was very helpful and clear.
Explain the assignments more clearly.
Nothing
all good
none
none
It would be a huge help to have the solutions to the series A and B exercises from the beginning. It's very difficult for me to figure out what I need to do on a piece of blank scratch
paper if I can't self-check to ensure I'm on the right track. It would make it much easier for me to go back and continue practicing the exercises until I don't need guidance
anymore. It would also be a big help to have our homework be an excel spreadsheet with a number of questions similar to what will be expected on the exam. It's hard for me to
fully grasp the concepts when our homework is only one challenging problem from the textbook.
Having more time for practice problems.
like i mentioned earlier i would definetly stick to the study plans and quizzes in the future. the discussions felt very boring and nobody really seemed like they really cared about
their topics it was all kinda being "done for the grade"
There were certain things on tests that we had never been taught.
No changes he teaching technique is very good and I think schools should have more teachers like Donald Palma
none
none.
I would suggest no changes it was a fantastic class.
I don't have any feedback in this area, the class was precise and straight to the point
I would keep the class as it is. I found it very well formatted between assessments and classes, and the material was effectively gone over in class.
The canvas site was not regularly updated with correct dates. The canvas site should be regularly updated and used properly.
Maybe some more hands-on exorcises to solidify the material.
Using tools such as accounting software.
N/A
Probably more practice quizzes and less lectures, throughout the whole course the professor only lectured making the class hard to engage in which resulted in most of my
learning being done outside the classroom.
maybe a little more thought into the assignments, for example the assignment on cabbage patch and how it related to scarcity the instructions were vague and when I spoke to
fellow classmates on what they thought they returned the same thoughts.
maybe a little more interactive things with quick feedback like the simulation training but in class.
More videos



More videos
Only thing i can think of is sometimes the professor speaks too fast and its hard to gather what was said.
NOTHING
him demonstrating more, less use of powerpoints and more hands on things ( i like when he has us do practice problems in class, it gets us to utilize the skills he's teaching us but
also offers time for him to clarify any questions we may have while the question is present). I also found it better when he would do examples on the board and ask questions as we
went along. Most times i wouldn't directly say an answer but it felt rewarding once it came to, that the answer I identified was correct.
I think she does a great job managing it, as of right now I have nothing to say.
she needs a calander and to also remind us priorrrr to the due date of an assignment if something is necessary for the project.
I would love see see the technology that business use to help them with finances, and how that makes their life easier.
nothing
I have no suggestions! It would be nice if tutoring was available directly after class, but I think that is more of a personal scheduling mishap than a suggestion!
More group work or hands-on activities to engage the class as a whole.
An independent project where we apply what we learn in a creative manner instead of following the textbook assignments.
nothing
I don`t have any specific suggestions as the course is well-structured and effective.
I don`t have any specific suggestions as the course is well-structured and effective.
More tutor times
More course interaction
Open book tests. There is too much information to memorize.
None
None
Nothing
It would be helpful if students were given individual textbooks to see the directions rather than online. The online Pearson textbook typically used for this class made it more
difficult to follow because we had to go back and forth between tabs in order to fully understand the directions.
I think everything is fine, I learned a lot.
Make the simulation training more acceptable to different ways of working within Office. It was really frustrating when it told me the answers were wrong and I had to look at the
practice to see what was needed.
Nothing it is all good.
Nothing at all.
More in class activities
N/A
She is amazing, nothing to change
Engage more with class
None
more time spent helping students
There were many instances we would have to do practice problems on a topic we hadn't received instruction on before and received little support. I would have liked to walk
through example problems step by step as a class before trying the work independently. I would have loved if the professor had recorded each class and posted to canvas as many
of my other professors have done in the past. It provides needed support for students like myself who have had to miss classes for unavoidable personal reasons, as well as
students who just need a review of the class content to improve their notes or complete assignments.
More group work, but that is pushing it for suggestions. Prof. Whitney had group work sessions.
have some real world scenarios where we would use advertising. teach us how to run ads.
teach us the more up to date sales techniques. show more relevant videos from today not 10 years ago
None, great effective course.
More dynamic and engaging approach to teaching style and class activities that can be done independently or in a group.
Majority of the time it was group work not much standing and teaching a lesson. Improve watching videos in class and maybe show PowerPoints to explain
More excel learning
maybe a study guide ?



I would have loved to do another case study but understand that there was no time in the semester.
more team activities
n/a
n/a
Start with the basics for those of us who are new to the software. Do some in-class assignments so we can follow along.
N/A
Everything is perfect :)))
None, I don't think there is a single improvement to be made.
None
It was a great course and I am not knowledgeable enough in the field to think of a way to teach it even better.
Nothing.
More in-class work practicing the skills and concept we learn
Nothing.
Nothing.
Don't change anything. Professor is doing a great job.

Question Strongly Agree Agree Neutral Disagree Strongly Disagree Does Not
Apply Mean StDev

13. The instructor communicates with students in a respectful
manner. (134 Responses) 101 / 75.37% 24 / 17.91% 8 / 5.97% 1 / 0.75% 0 / 0.00% 0 / 0.00% 4.68 0.62

Question Yes No Does not apply Mean StDev      

14. Would you take another course by this instructor if given the chance? (126 Responses)

Yes: 111/82.84%
No: 15/11.19%
Does not apply: 8/5.97%

14a. Why or why not?

Because he has real world experience.
I like their teaching style
The lectures keep me engaged. I also take an interest in the subject, so when there are projects, I enjoy doing them.
Professor is very knowledgeable and could learn a lot more from her
Everything taught was pretty clear and direct.
The material he teaches is very useful for what I'm going into and the way he teaches works well with how I learn.
She is very nice and her teaching style works well with how I learn.
because she's a good teacher
She is very good at what she does, excellent professor!!
He helps the students in all the way possibles.
I really enjoyed the way that Prof O'Callahan taught was easy to learn and follow
I am taking a course in the spring with him. I looked for him to see if he was teaching anything else
Financial isn’t what I wanna do
I felt that Mr. Broderick was very knowledgable about the subject he taught and he made the course easy to understand.
I thought that Mrs. Morse was a great instructor and the project tied in with what I learned.
Overall good teacher and a skillful class to take.



I learn a lot and I enjoy the organization and structure of the class and the friendly professor.
I do not like this professor's teaching style
have no problem with instructor
efficient teaching
I feel she directs us like grown adults. I value the respect she shows each and every student learning. She doesn't favorite or act differently towards anyone for any reason.
She was fun, and I felt like I learned easily in her class
Course was educational, while not being stressful
I think it was just because the class was at 8 a.m., maybe in a different time slot I would have liked the class more.
Thorough understanding of the course
Because he's knowledgable
Very nice yet still firm, explains we'll
No, I would rather change my major. Dragging out basic concepts, unrelated in person classes to the topic at hand. (Even though that’s the entire reasoning I picked an in person
class.) It felt pointless to go to class due to lack of teaching and focus instead on posting homework for us to do at home.
professor has a strong understanding of the subject and goes over things in great depth to make sure everyone is on the same page before continuing.
I enjoyed the class
Yes you are a great instructor.
Very helpful teacher and understanding, teaching is very well done and the material is perfectly explained.
The teacher is nice, knowledgeable, helpful, and fair.
Professor Coughlin is a competent and knowledgeable teacher who is able to translate even the driest material into something digestible for her students. She would be an
excellent choice to have again.
Teacher is helpful, respectful, very knowledgeable, and always is okay with answering questions
I enjoyed the class
I have had the instructor twice and had a good understanding about the subject both times
He was very easy to communicate with and an understanding professor
n/a
Professor Coughlin is a competent and knowledgeable teacher who is able to translate even the driest material into something digestible for her students. She would be an
excellent choice to have again.
Very helpful
she is great
I think that I'd learn better with other teaching strategies
very knowledgeable on the topic of financial accounting
She is a good teacher
This was easily the best course I have taken at NCC so far due to Professor Broderick's teaching. He was helpful, knowledgeable and engaging.
n/a
Great Class
Though Prof. Whitney is a very kind and understanding professor, her teaching style does not suit me when learning.
I like the way she teaches and how to guides us step by step on the assignments
Her teaching styles does not help me
She understands what she is talking about. With it comes to accounting, having a CPA actually teaching your class is better than having someone who learned the topic over the
summer.
yes
He was thorough and helpful.
She was helpful!
I'm honestly 50/50 with this question. I would because Prof Whitney is very respectful and cares about students. I would not because it was harder for me to grasp the concepts
than in previous accounting courses.
I like the power points that he has
by no means is she a bad professor. i just think her teaching style and my learning style are very compatible and i would have a hard time again if i took another class with her.



Accounting is my major.
Yes because I love how straight up he is and he gives his opinions most of all I love his stories on him bring in the law enforcement as a police officer.
each chapter is explained clearly making it easy to understand.
each chapter is explained well and is each to comprehend.
Professor O'Callaghan is a great instructor who has a fantastic teaching ability and can clearly communicate all the topics we are learning about to students.
Professor O'Callaghan seems to really respect and want to get to know his students. He encouraged me to get the ball rolling into a career in policing. As of today, I am currently in
the hiring process for Bedford PD because of him.
I would take another class with the professor because the class times were used effectively and covered the materials.
Professor Palma was a hoot to have in class. He demonstrated a lot of professionalism and respect for his students.
They are knowledgeable and put effort into making sure that everyone is caught up.
Because of his dedication to the course and his commitment to ensuring students learn.
She's a great teacher
look at #12
Professor O'Gara is a wonderful person who genuinely cares about her students success, So if I had the chance to have a professor like her I wouldn't waste it.
She is a very nice lady who is clearly good at teaching so I wouldn't want to miss out on getting the chance to be taught by her again. also shes pretty funny.
Neutral opinion
Very respectful. Knows what she's talking about
love the tutoring availability, and the ability to understand the logic and the math separately so once you understand one side the other side comes easily.
she always go above and beyond.
I truly like Professor Kirk as a great instructor but also a great person. I feel that if given the right circumstances and maybe working some kinks out on my end that I would've been
really successful in this course. I enjoy going to his class, its just the literature itself was a little difficult to understand.
Shes a really great instructor.
I love her.
very kind and flexable
she is clear and such positive vibes
This is actually my third class with this instructor! His teaching style is energetic and engaging and he is often available for any questions or clarifications, or even just to provide
more practice problems or videos (when he's asked)! So, the energy and availability are why I have taken multiple classes with this instructor.
Instructor is very knowledgeable on the subject but expects a lot from students who aren't.
Professor Byrne seemed to enjoy teaching the course and was very patient answering questions from both me and other students.
because she knows how to teach a lesson
The instructor is highly knowledgeable, approachable, and explains the material clearly, making the course enjoyable and effective.
The instructor is highly knowledgeable, approachable, and explains the material clearly, making the course enjoyable and effective.
I love Professor Kirk, but his class is so incredibly difficult. I need to study atleast 4 hours a day to maintain my grade just for his class alone.
She is kind, good at communicating, and understanding
The professor always made himself available, and worked around my military obligations.
The professor worked around my military obligations.
One of my favorite classes.
I liked the way this prof explains things in an understanding way and she teches the class with great knowledge.
I would take another class instructed by Professor Byrne because she is very kind and cares about all of the students in this class. She made a great effort to walk around the entire
classroom full of students to address individual questions.
Because I learned a lot, I felt supported and had a very good experience in this class.
Very Polite and flexible
Because I believe shes a simple teacher and gets straight to the point.
Because you can't fail in her class based on how she explains really good.
Great teacher
N/A
She teaches with a lot of love. I would love to have more classes with her. Try to explain in a different way so you can understand.



Very nice and understanding
Very very nice and fair
to much of a lecture and felt like time was not spent 1 one 1 with students
Overall the class was unpredictable and unorganized. There were many instances where canvas told us that a test or homework was due a certain day then it would be changed
without warning. Many times the information that was being presented was not clearly explained. We would jump from topic to topic and I often felt that our time was wasted by
the professors confusion over the material he was presenting. It truly felt like professor Kirk wanted the course to be unreasonably challenging and often made comments on his
pleasure at seeing students struggle. I'm not sure if this is an outdated teaching method that aims to motivate students by putting them in difficult position of having to learn the
material themselves outside of class, or if this is a personality aspect that needs to be addressed but it was honestly just insulting. I found that test questions were often ambiguous
and could have multiple correct answers as well as questions that were not covered in the review/ homework. In its entirety I felt that this class could have offered more and been
better prepared for student success.
Explained concepts clearly and broke it down into bite size pieces, backed with real life experience.
Nice lady
I think sometimes he didn't;t really know the subject well.
She is effective, dynamic in her style of teaching and engaging with a class.
The style of teaching is not conducive to my personal learning style.
She made things easy and I did enjoy talking in groups. I just need more further detail about topics
She was organized and taught well
I don't have a personal opinion
He's an excellent instructor and makes the course very enjoyable, I decided to switch to an online course so that I could continue my studies under this instructor!
a change of teacher would be nice
shes great!
she is a great teacher to have and is very patient
not taking any other BCPT classes
Professor O'Gara is a very good teacher! She is kind and softspoken and she uses the most out of the lectures.
He is great, everyone is included in the discussions, just overall a great class.
She was very helpful with everything and was always there when I needed help in class.
Fair, Nice, Entertaining, and knowledgeable.
Great teacher who communicates effectively and balances lecturing/real time practice well.
He is a thorough teacher and is very knowledgeable on the subject.
High level of organizations and structuring of information, with many practical examples from a real business life.

Question Yes No Mean StDev        

15. During this course, have you encountered any discriminatory literature, behavior, or comments? (134 Responses)

Yes: 1/0.75%
No: 133/99.25%

15a. If yes, please explain.

The comments about how everyone must work in the class, and how everyone pays rent, and the blind assumptions made about the entire class when in reality not everybody can
work, some people have disabilities that make it difficult or impossible to work and go to school at the same time. The professor also made comments about students who live with
parents, her opinion was the parents should charge rent to the students. Not everybody’s situation calls for rent money as some parents want to help make sure their child makes it
through college without the extra burden of needing to pay rent.
N/A
Not applicable.
n/a



Not applicable.
n/a
N/A
N/A
Never had a problem.
n/a
N/A
none
none
N/A
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